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General Feedback System

IQAC has created an in-house system for collecting feedback at St. Xavier's College for Women,

Aluva to ensure quality sustenance. Students provide feedback on their teachers, departments,

and the college on an annual basis. Maximum participation was ensured through the guidance of
the class in charge. Approximately 74 % of students from first- and second-year graduates
participated in the feedback process. Scores of the 10 criteria feedback report ranged between
3.0 to 5.0. Proper follow-up measures are taken by the Principal based on the analysis report to

enhance the potential of the faculty and the departments.

The features of the feedback include:

e Anonymity — to encourage candid feedback without fear of reprisal from anyone.
e Digital — to ensure high participation

e Comprehensive — Feedback is gathered at the department and college levels.

e Third-party Analysis — objective analysis performed by the computer lab.
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BCOM TAX BCOM CA BCOM CO-OP TAX SF
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3.28 4.09
3.65 4.51
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418 4
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5 2.66
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Feedback from the students about the college are collected, analysed and submitted to the
Principal and management for further action. The teachers and department heads were

advised to strengthen the areas of concern highlighted in the student feedback report
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Action Taken Based on Feedback Analysis 2019-20

ISO certification enabled proper management of laboratories.
Incubation centre of the college was made functional

A new SPACE for IIC and IEDC was initialized.

Software updating in library enabled more student friendly environment.
Student projects and field visits improved academic performance.

Canteen menu and facilities were also made interesting.

Cleanliness and greenery on the campus were ensured through various student

initiatives like student painted walls.
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