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IQAC has modified the form for collecting student feedback at St. Xavier's College for Women,

Aluva. Students provide feedback on their teachers, departments, and the college on an annual basis.
Due to the pandemic situation, feedback was collected using google forms during the academic year
2020-2021. Maximum participation was ensured through the guidance of the class in charge.
Approximately 72% of students from first- and second-year graduates participated in the feedback
process. The scoring was done on a 5-point scale and the feedback analysis was made to make
appropriate improvements. Suggestions for improvement were also collected in the comment box. The

features of the feedback include:

Anonymity — to encourage candid feedback without fear of reprisal from anyone.

Digital — to ensure high participation

Comprehensive — Feedback is gathered at the department and college levels.

Third-party Analysis — objective analysis performed by the computer lab.

Proper follow-up measures are taken by the Principal based on the analysis report to enhance the

potential of the faculty and the departments.
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- Not Department Score
Excellent Good Satisfactory Satisfactory | Score by 4 | Percentage
Department
Ambience 620 390 59 10 3.53 88.25
Conduct of Exams 625 361 77 16 3.48 87
Asgogiation 680 339 58 2 3.58 89.5
Activities ) i
Department's
academic 658 359 56 5 3.55 88.75
performance
Approachability 603 394 71 1 3.48 87
Lab 740 287 45 7 3.64 91
Non-Teaching Staff 614 416 48 1 3.53 88.25
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Excellent | Good | Satisfactory Satisfactory Sf:::rlcleeg; 4 Pel'sciiieage

Ambiance 496 400 149 33 3.27 81.75
Discipline 623 399 56 1 3.53 88.25
Cultural Activity 625 361 77 16 3.48 87

Value Education 680 339 58 2 3.58 89.5
Agadamic 658 359 56 5 3.55 88.75
Physical facilities 603 394 71 11 3.48 87

Library 740 287 45 7 3.64 91

Non-Teaching Staff 614 416 48 1 3.53 88.25
Canteen 602 366 95 16 3.45 86.25
CalelanytMoral 476 468 115 20 3.3 82.5
Hostel 158 183 60 45 3.02 75.5
Sports Facilities 203 172 43 24 3.26 81.5
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Action Taken Based on Feedback Analysis 2021-22

College ambiance was markedly improved with welcoming reception, repainting of college,
vertical gardens and open theatre

New computer lab is set up as suggested by the students.

Specimen collections in the labs were also updated with new accessions.

Timely maintenance of the hostel was done.

Club activities and cell activities were improvised to ensure mental and spiritual health
Association activities in each department were ushered in the post-pandemic period

Wi-Fi facility was improved with increased internet speed.
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