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1.4 Feedback System

Stakeholder Feedback Analysis Report & Department wise
Action Taken Report 2019-20
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St. Xavier’s College for Women, Aluva

Affihated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

Department of Commerce
1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students

e Students rated the college infrastructural facilities as good.

e They also gave a high impression about library facilities provided by the college.




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Suggestions form Alumni

e Alumni students of the department recommended add on classes
e Alumni students gave excellent feedback with regards to student faculty relationship and applicability
of the course in real life.




3.Teacher’s Feedback Analysis 2019-20
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Suggestions from the teachers:

e Teachers overall were satisfied with the facilities and infrastructure provided by the
college.

4. Parents Feedback Analysis 2019-20
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e Parents were fairly satisfied with the quality of students and scope of curriculum.




ACTION TAKEN REPORT

» Add on’s involving latest developments especially Tally with computerized GST course were
decided to be introduced in the next academic session.

Add on course on Mushroom cultivation will be continued in upcoming academic year
Organize workshops.

Recommended the placement cell to conduct more placement drives on the subject

vV V V V

Planned for giving guidance and collaboration in small startup related to the subject
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St. Xavier’s College for Women, Aluva

Affiliated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

~ Department of Commerce SF
1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students
° Need institution visits
° More cultural programs at college

° Add on course on skill development topics




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Suggestions form Alumni

1. Needed more placement drives
2. Needed support from college for start ups




3.Teacher’s Feedback Analysis 2019-20
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Suggestions from the teachers: Nil

4. Parents Feedback Analysis 2019-20
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ACTION TAKEN REPORT

Improved the student’s participation in various inter and intra collegiate competitions
Planned for institution visits

Organize workshops.

Career guidance classes can be organized

vV V.V V V

More seminars can be organized.
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St. Xavier’s College for Women, Aluva
Affihated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

Department of Physics
1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students:
e Students rated the college infrastructural facilities as good.
e They also gave a high impression of the library facilities provided by the college.
e Suggested to include coaching for competitive exams like NET, SET, etc.




e Suggested to include career-oriented programs that explore the different areas after
their course.

e Suggested conducting more student-coordinated programs.

2. A. Alumni feedback on college 2019-20
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» Alumni students gave excellent feedback about student-faculty relationships.




3.Teacher’s Feedback Analysis 2019-20

The course/syllabus has made me interested in
the subject area
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o Teachers were overall satisfied with the facilities and infrastructure provided by
the college.

4. Parents Feedback Analysis 2019-20
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ACTION TAKEN REPORT

Included more problem-solving sessions for competitive exams.
Included more student-centric programs.

Included talks on career orientation

Z:(-W De.ennla,
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St. Xavier’s College for Women, Aluva

Affihated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

Department of Economics
1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students
e Needs to add more applicability

e Bring recent important contents into syllabus.




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Feedback from alumni is formally taken during alumni meets and informally
when they visit the campus. The alumni are satisfied with the facilities and the
curriculum of the college. They are pleased about the healthy relationship
between faculty and students. The feedback of the students are positively
responded by the Principal with immediate action.




3.Teacher’s Feedback Analysis 2019-20
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Suggestions and comments given by the guardians are also taken into account for

future development.




ACTION TAKEN REPORT

e Organize seminar on human rights
e Career guidance classes is planned with the help of a subject expert
e More programs related to subject and related to curriculum

»
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St. Xavier’s College for Women, Aluva
Affihated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

Department of Zoology
1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Students’ Feedback Summary
e Students are satisfied about the depth of their course content.
e The students are satisfied with the practical / lab/project work incorporated in
the syllabus.
e With regard to the relevance of the course, the students are satisfied with the

capacity of the curriculum for higher studies.




Suggestions and comments given by the students

e Should add topic related to biotechnology, the advantages and value of

microorganisms in general microbiology
e There should be updation in syllabus for further higher studies
e PPT's are good teaching methods

e More chances to use library wisely should be provided and students should

prepare their own notes rather than depending on textbook

e [nclude proper field visits and workshops
2. A. Alumni feedback on college 2019-20
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e The alumni appreciates the ambience and overall atmosphere of the College.




3.Teacher’s Feedback Analysis 2019-20
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Teachers’ Feedback Summary

e Update the students with additional inputs related to syllabus in our
regular classes

e Usage of modern technology

e Activity oriented and Experiential learning should be promoted.

e Internship and miniprojects should be included.

4.Parents Feedback Analysis 2019-20
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ACTION TAKEN REPORT

On the basis of student’s feedback and analysis, the following suggestions were made:

Updation in syllabus as a requirement from the students shall be communicated
to the members in BoS through proper channel

Latest developments in various subjects shall be disseminated to the students
through co-curricular programs like workshops, add-on courses and more field-
visits to fill in the gaps in the syllabus

Support shall be provided to students to explore the INFLIBNET appropriately

ZALS- Zoology Alumni Lecture Series was conducted

Flood related activities -contribution towards relief

National Workshop on ‘Foldscope Microscopy’ hands-on-training was
conducted

Intellectual Property Rights Seminar organized

Faculty attended Community sensitization programme on Cybergogy: Learn,
Relearn & Unlearn
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St. Xavier’s College for Women, Aluva
Affiliated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.38)

Department of Communicative English
1. A. Student feedback on College 2018-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students
*The students are highly satisfied about the capacity of the curriculum in supporting them in their

higher studies. They are very much aware about the objectives and relevance of the course.




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Suggestions form Alumni

Majority of former students are highly satisfied with the course content especially in its
employability aspect. The curriculum provided in the college nurtures entrepreneurial skills

of the students.




3.Teacher’'s Feedback Analysis 2019-20

3.5
3
25
2
1.5
1
) I I
0
Syllabus is need Aims and Course content is
based objectives of the  followed by course/syllabus course/syllabus
syllabi are well  corresponding has good balance has made me
defined and clear reference between theory interested in the
to teachers and materials and application subject area
students
m Excellent mGood  Average
Suggestions

e Event management program should be reinstated

4. Parents Feedback Analysis 2019-20
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Suggestions: Nil




ACTION TAKEN REPORT

> Plan for more collaboration with media
» To usher Xav Radio-college radio
> To get students more interested in recording
» Introduce internships in collaboration
£y )U
@- o e
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St. Xavier’s College for Women, Aluva

Affiliated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

Department of English

1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students

*Both UG and PG students are satisfied about the ambience of the Department.

According to the students, the syllabus inculcates ethical values and helps them develop as

good human beings. Value education classes, according to them are highly beneficial.

*The students are highly satisfied about the capacity of the curriculum in supporting them in

their higher studies. They are very much aware about the objectives and relevance of the

course.

*The students are satisfied with the infrastructure facilities they get from the college.

UG as well as PG students are highly satisfied about the depth of their course content which

help them more oriented towards the subject they deal with.




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Suggestions form Alumni

e The alumni observed that curriculum ensures a holistic development of the students.

e *The alumni observed that the syllabus generates interest in the subject area of the students.
This will definitely help them to explore more in their areas and opens up arenas for higher
studies including research in specialized areas of their study.

e *The alumni appreciate the relationship between them and teachers, also the student-
administrative staff relationship.

e *They believe that the curriculum is at par with the relevance to latest technologies. The
students are equipped to get jobs in private or Govt sector after completion of the course.

e *Majority of former students are highly satisfied with the course content especially in its
employability aspect. The curriculum provided in the college nurtures entrepreneurial skills of
the students.

e *They suggest to start a library in the Department for easy access




3.Teacher’s Feedback Analysis 2019-20
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Suggestions from the teachers:
e Teachers rate the infrastructure facility provided by the Institution on a high level.

e They are also satisfied about the syllabus which they teach, but wish to add more practical
training/sessions in the University syllabus with regard to the subjects they teach.

4. Parents Feedback Analysis 2019-20
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technologies

Applicability of the Course to real life situation
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The parents are satisfied about the ambience, infrastructure facilities provided by the
Department. Positive suggestions collected from the stakeholders are incorporated in
the Action Taken plan to be implemented next year




ACTION TAKEN REPORT

* Decided to continue with the soft skill and life skill courses for the first year UG
students

¢ Decided to arrange a Department library with books for ready reference

¢ Decided to conduct Research oriented workshops in the Department every year to
promote Research culture among students

e Communicated the need for changes of certain texts to the Board of studies
members and the Syllabus Revision committee members of the University.

ﬂ"’/'
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St. Xavier’s College for Women, Aluva

Affihated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 38.38)

Department of Microbiology
1. A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students
¢ Reduce the syllabus

¢ Results should be announced on time




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Suggestions form Alumni

More internships in collaboration
More time for Msc projects




3.Teacher’s Feedback Analysis 2019-20
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Suggestions from the teachers:
e Syllabus needs revision

e More hours for practicals

4. Parents Feedback Analysis 2019-20
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ACTION TAKEN REPORT

Organize workshops with hands on training
Conduct projects in collaboration with research institutes
Recommended the placement cell to conduct more placement drives on the subject

Career guidance classes can be organized

vV V V V V

More seminars on IPR to be organised

[
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St. Xavier’s College for Women, Aluva
Affiliated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)

Department of Mathematics
1.A. Student feedback on College 2019-20
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B. Student feedback on curriculum 2019-20
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Suggestions from the students
e There should be updation in syllabus for further higher studies
e PPT’s are good teaching methods
e More chances to use library wisely should be provided and students should

prepare their own notes rather than depending on textbook




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Programme Applicability of the Relevance of Support service &

Suggestions form Alumni

The alumni appreciate the ambience and overall atmosphere of the College.




3.Teacher’s Feedback Analysis 2019-20

The course/syllabus has made me interested in
the subject area

The course/syllabus has good balance between
theary and application

Course content is followed by corresponding
reference materials

Aims and objectives of the syllabi are well
defined and clear to teachers and students

Syllabus is need based
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Suggestions from the teachers:

Activity oriented and Experiential learning should be promoted.

4. Parents Feedback Analysis 2019-20
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ACTION TAKEN REPORT

Recommended the placement cell to conduct more placement drives on the subject
Planned for giving guidance and collaboration in small startup related to the subject
Career guidance classes can be organized

vV V V V

More seminars can be organized
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St. Xavier’s College for Women, Aluva

Affiliated to Mahatma Gandhi University, Kottayam
Re-accredited by NAAC with A grade (CGPA 3.33)
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Department of Malayalam
1. A. Student feedback on College 2019-20
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Suggestions from the students
e The students are highly satisfied about the capacity of the curriculum in
supporting them in their higher studies. They are very much aware about the
objectives and relevance of the course.




2. A. Alumni feedback on college 2019-20
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Suggestions form Alumni

The alumni are satisfied with the facilities and the curriculum of the college.
They are pleased about the healthy relationship between faculty and students.
The feedback of the students are positively responded by the Principal with

immediate action.




3.Teacher’s Feedback Analysis 2019-20
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Suggestions from the teachers:
e Activity oriented and Experiential learning should be promoted.

e Internship and miniprojects should be included.

4. Parents Feedback Analysis 2019-20
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ACTION TAKEN REPORT

Improved the student’s participation in various inter and intra collegiate competitions
Organize workshops.
Planned for giving guidance and collaboration in small startup related to the subject
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Career guidance classes can be organized
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1. A. Student feedback on College 2019-20
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Suggestions from the students
Need for more internship or short term courses
Lectures on recent updates in the feild
Need for more extension activities
Need career guidance classes

Need more classes on environment science paper from experts
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Need more guidance for starting small self-employment activity




2. A. Alumni feedback on college 2019-20
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Suggestions form Alumni

1. Updation in curriculum is needed. Recent topics should be included
2. Need more programs at intercollegeiate level

3. Career guidance classes required




3.Teacher’s Feedback Analysis 2019-20
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Suggestions from the teachers
1. Human rights- external expert talk is needed

2. Career guidance class- external expert talk is needed

4. Parents Feedback Analysis 2019-20
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Suggestions from the teachers: Nil




ACTION TAKEN REPORT

Plan for workshop in molecular Biology

To conduct talks on recent advancements in the subject

Organize an internship or training in career related to subject
Organize seminar on human rights

Career guidance classes is planned with the help of a subject expert
More programs related to subject and related to curriculum

Rl RS

Planned to do include talks related to human rights and career guidance
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Department of Chemistry
1. A. Student feedback on College 2019-20
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o Students rated the college infrastructural facilities as good.
e They also gave a high impression about library facilities provided by the college.
Suggestions from the students
e Advanced techniques should be included
e Needs to add more applicability




2. A. Alumni feedback on college 2019-20
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B. Alumni feedback on curriculum 2019-20
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Suggestions form Alumni

° Should organise activity involving Alumni.
° Inform Alumni about job vacancies




3. Teacher’s Feedback Analysis 2019-20

The course/syllabus has made me
interested in the subject area

The course/syllabus has good balance
between theory and application

Course content is followed by
corresponding reference materials

Aims and objectives of the syllabi are well
defined and clear to teachers and students

Syllabus is need based
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Suggestions from the teachers:

The teachers all strongly agree that syllabus is suitable for graduation but some suggested
that the syllabus should be updated with the recent research in Chemistry.

4. Parents Feedback Analysis 2019-20

Curriculum in terms of their relevance to latest
technologies

Applicability of the Course to real life situation
Programme Outcomes
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ACTION TAKEN REPORT

< Based on teachers’ suggestions, it was decided to organise more research-oriented talks
and academic extension programs.

% Students suggested to introduce some other add on courses in addition to cookery.

% As per students’ suggestion more academic extension programs like Chimie magic show
which encourages participative learning has to be introduced.
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